
Field Service Management software designed 
specifically 

for the telecommunications industry.

Use the Praxedo connector for Sage X3 to: 

• �Synchronize Sage X3 customer data

• �Automate work orders through X3 service requests

• �Optimize technicians' schedules and send instructions

• �Track work orders end to end

• �Capture job details and send to X3 (hours, inventory items)

• �Generate comprehensive work order reports in X3

Get all the benefits of real time data without double entry:

• �Manage maintenance or service contracts

• �Retrieve information on costs and billable hours to track revenue

• �Pull up work orders by account number

• �Monitor inventory items in real time

• �Initiate invoices

Streamline Field Service Management with 
Praxedo & Sage X3

The ideal combination to take your operations to the next level
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Praxedo maximizes the Sage X3 
service functionality through its:

CPiO Limited
111 - 112 Fort Dunlop 
Fort Parkway 
Birmingham
B24 9FD

Contact us
0344 880 6140  info@cpio.co.uk

 www.cpio.co.uk

Mobile application 
for the field
• �send schedule updates and

instructions instantly

• �capture field data via electronic
forms

• view job history on any device

Web application 
for the office
• manage work orders and skill sets

• optimize scheduling and routes

• �track technicians' activities in real time

Our customers say it best


